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Managers

Dr. Sadia Saleem
Department of English Language and Linguistics, Abdul Wali Khan University, Mardan, Pakistan
Prof. Hafsa Ahmed
Institute of English and Linguistics, University of Sindh, Jamshoro, Pakistan
Abstract:

In the dynamic landscape of project management, crises are inevitable occurrences that
demand effective leadership. This scholarly article explores the significance of emotional
intelligence (EI) in crisis leadership within project management contexts. Drawing upon existing
literature and empirical evidence, it elucidates the role of El in facilitating adaptive responses,
decision-making, and team dynamics during crises. The article offers insights and practical
implications for project managers to enhance their EI competencies, thereby bolstering their
effectiveness in navigating crises and ensuring project success.
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